I[MpaBwia nperoCTABJICHUS IVIATHBIX METHIITHCKHX YCIYT
1. NnaTtHble MegMUMHCKMe cTomaTonornyeckune ycnyrn OO0 «PyaeHa» npeaocTaBnaioTca B COOTBETCTBUM C
MpaxkaaHCcKuMM Kogekcom Poccuitckoi
depepaunmn, 3akoHom Poccuiickont Pegepaumm «O 3awmTe npas notpebuteneii» ot
07.02.1992 Ne 2300-1, depepanbHbim 3akoHoM oT 21.11.2011 N 323-®3 "O6 ocHoBax 0XpaHbl 340P0BbA
rparkaaH 8 Poccuiickont Pepepaummn”, MoctaHosneHMem MpaBuTenbcTBa Poccninckoi
depepaunm o1 04.10.2012 N 1006 "0O6 yTBEepKaeHMM MpaBun npeaocTaBneHus
MEANLMHCKMMU OPraHn3aLMAMM NAATHbIX MEAULMHCKUX YCAYT».
2. 000 «PyaeHa» npu npeaocTaBaeHUM NAATHbIX
CTOMATONOrMYECKUX ycayr obecneymBaeTt cobogeHme Npas naLMeHTa B COOTBETCTBUM C
TpeboBaHUAMM AENCTBYIOLLErO 3aKOHOAATE/IbCTBA.
3. HactoAwue MNpaBuia onpegenatoT NOPAAOK U YCN0BUA NPeAOCTaBAEHNA NNATHbIX MeANLMHCKUX yCayr
HaceNeHuIo 1 ABNADTCA 06A3aTeNbHBbIMM AN1A UCMONHEHUA.
4. NnatHble MeAULMHCKME YCAYTU HAaCeNeHMUIO OKa3blBatOTCA MO JIMYHON MHMLMATUBE FPaXKaaH.
4.1. [lo 3akntoueHus gorosopa MoTpebuTtento (3akasumky) NpeaocTaBaseTcs B 40CTyNHOM dopme
MHPOPMALMA O BO3SMOXKHOCTM NOJIyYEHUA COOTBETCTBYHOLLMX BUAOB N 06beMOB
6ecnnaTHOM MeaNLMHCKON CTOMATONOrMYECKON NOMOLLM, NPeayCMOTPEHHOM
nporpammamu 06sa3aTesIbHOro0 MeAULMHCKOTO CTPaxXoBaHUA, B APYTUX MeOULMHCKMX OpraHM3aLmsax.
4.2. 0o 3akntoueHuns gorosopa mexay OO0 «PyaeHa» u Motpebutenem, McnonHutenb A0BOAMT A0 CBEAEHUA
Heobxoaumyio,
[0CTOBepHYto U becnnaTHYO MHGOPMALMIO O MEPEYHE U LLeHe NAATHbIX MeAULMHCKUX
ycAyr, nopagKe u yCnoBmAX UX NpeaoCcTaBAeHMA U onnaTbl.
4.3. foroBop 3aKao4aeTca notpebutesem (3akasiMKom) M UCMONHUTENIEM B MUCbMEHHOW popme A0 Havana
OKasaHwuA ycayr.
5. Ha nnatHol ocHoBe OO0 «PyaeHa» npegocTtaBaseT
cnenyowme MeamMUMHCKME CTOMaToNorMyeckme ycayru cornacHo Jinuensum N J1041-01166-58/00666995 ot
"28" ntona 2023 roaa r., BblAaHHOM MWUHUCTEPCTBOM 34PaBOOXPAHEHNS
MeH3eHCKoM 061acTh, AencTByOLLEN BECCPOYHO, U HAa OCHOBAHMM YTBEPKAEHHOTO
npenckypaHTa:
Mpw oKa3aHWKM NePBUYHON, B TOM YMcie AoBpaYebHOM, BpayebHOM 1 cneumannsnMpoBaHHOM,
MeANKO-CaHUTaPHOM MOMOLLM OPraHU3YIOTCA U BbINOJIHAIOTCA cieaytowme paboTbl (ycayru): -
Npu OKa3aHWKU NepBUYHOM A0BpPa4YebHOM MeANKO-CaHNTAPHON NoMoLM B aMbynaToOpPHbIX
YCNOBUAX NO: CECTPUHCKOMY Aeny;
npw OKa3aHWM NepPBUYHON CNEeLUaNn3nNPOBaHHON MeANKO-CAaHNTAPHON NOMOLLY B
ambynaTopHbIX YCAOBUAX NO:
CTomaToNnornm opToneanyeckon;
CTomaTonornmn TepanesTMYECcKom.
Onnata MegUUMHCKOM YCAYrM NPOU3BOAMTCA HAIMYHBIMU AEHEXKHBIMU CPEACTBAaMM B Kaccy
MeZNLNHCKOro yupeaeHua, NAacTUKOBOM KapToin nam no 6e3HaMyHOMyY pacyeTy Ha
pacyeTHbIM cYET OpPraHU3aLUM NOC/e OKA3aHNA MeANUMHCKOM nomoLum. Mpu BOSHUKHOBEHUM
HeobXxo04MMOCTH BbINOIHEHUA AONOJHUTENbHbIX PAbOT, OHM BbINOAHAOTCA C COrNacus
«MoTpebuTens» c onnaTol No yTBEPKAEHHOMY NPENCKYpPaHTy. MNaaTHbie MeaUUMHCKME YyCayrm
NpeAoCTaBAAKTCA NPU HANNYUK MHGOPMUPOBAHHOTO JO06POBONLHOIO Coraacua noTpebuTtens
(3akoHHOro MNpeacTtasuTens noTpedbuUTens), LaHHOrO B NOPAAKE, YCTAHOBAEHHOM
3aKoHoAaTenbCcTBOM Poccuiickoit ®epepaummn 0b oxpaHe 340p0oBbA rpaxkaaH. (cT.20 d3 ot
21.11.2011 Ne 323-d3 «06 ocHOBax oxpaHbl 340p0BbA rpaxaaH B Poccuiickoit Pegepauymm»)
6. Bce ycnyrv cooTBeTCTBYHOT TpeboBaHMAM, NPeAbABAAEMbIM K METOAAM AMArHOCTUKM,
NPodUNAKTUKM N NeYeHUs, paspelleHHbIM Ha Tepputopun PO,
7. NoTpebuTtenb, NOAb3YHOLWMIACA NAATHBIMU MEAULMHCKUMM YCayramu, 06A3aH:
- CBOEBPEMEHHO OMNATUTb CTOMMOCTb YCAYTH;
- TOYHO BbIMNOJIHATL HA3HAYEHUA BPAYa;
- AOCTOBEPHO MHGOPMMPOBATL Bpaya A0 OKa3aHMA MeAULMHCKOM YCYrn O nepeHeceHHbIX



3a60n1eBaHUAX, U3BECTHbBIX EMY a/IZIEPTUYECKUX PEAKUMAX, NPOTUBOMNOKA3AHMAX U APYTrmX
HeobxoauMbIX CBEAEHUAX;

- MaumeHT He BNpaBe TpeboBaTb BO3BpaTa BCEX AEHEr Ha 3Tane ie4eHuns, ecnm He
HapyLLEeHbl ero CPOKKU 1 KayecTBo. lNpu pacTopKeHnn gorosopa no nHMumMatTuee MNaumeHTa,
KaK Ha aTane paboTbl, TaK M Nocsie ee 3aBeplieHuns, icnonHuTens Bnpase noTpeboBaTb
onnatbl GaKTUYECKMN NMOHECEHHbIX PAacXOAO0B, CBA3AHHbIX C UCMOJIHEHNEM 06A3aTe/IbCTB Mo
3aK/Il04EeHHOMY 0roBopY.

MoTpebuTenb MeeT NpaBo:

- Ha npeaocTaBneHre MHGOPMALLMM O MeAULMHCKOM ycayre. [locToBepHas, AOCTynHas u
6ecnnaTtHan nHGopMaLms, BKAKOYatOLLan B cebn cBegeHnn 06 yupexaeHnn, Mecte ero
HaXOXAEHUSA, CBEAEHUSA O IMLEH3UN Ha OCYLLECTBNEHNE MEAULIMHCKOW AeATENbHOCTH,
nepeyvyeHb NNAaTHbIX MeJUUUNHCKUX YCNYT, NOPALOK U YCN0BUA UX NPeaoCTaBIeHNA U
onnatbl, cBeAeHus o pexxume pabotol OO0 «PyaeHa», cBeaeHMA O MeANLMHCKUX PabOTHUKAX, y4acTBYHOLLMX B
npenocTasieHnn

NAaTHbIX MeANUMHCKUX YCAyr, 06 ypoBHe X NpodeccrMoHaibHoro obpasoBaHma m
KBaNMPUKaLUK, NpeaoCcTaBNAETCA NOCPEACTBOM pasMeLLeHUs Ha caiTe MeauLMHCKoW
opraHusaumm B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeT!

"UHTepHeT", NHPOPMALMOHHBIX CTEHAAX (CTOMKAX) yUYpesKaeHUs.

— O3HaKOMUTBLCA C AOKYMEHTAMM, MOATBEPKAAIOLMMM CreLManbHY0 NPaBoCnocobHOCTb
YyUYpeXKaeHNs 1 ero Bpaden;

— Ha BO3MeELLEHMA BPeJa B C/lyYae HeHa/1eXKallero okasaHus MeguunHCKOW yeayr;

— OTKa3aTbCA OT UCMOJIHEHWA [0rOBOPa Ha t0BOM 3Tarne v NoyYnTb 06PaTHO ONAYEHHYHO
CYMMY C BO3MELLEHNEM MEAULIMHCKOMY YUpeXRAEHNI0 GAKTUUECKM MOHECEHHbIX PACX0L0B,
CBA3aHHBbIX C UCNOSIHEHMEM 0653aTe/IbCTB NO 3aK/NHOYEHHOMY LLOrOBOPY.

Mpu HecobNoAeHUN MEANLMHCKUM yYpeXKaeHem 0653aTeNbCTB MO CPOKAM MCMOJTHEHUS
ycnyr, MoTpebutenb Bnpase, No cBoemMy BbIbopy:

— HAa3HaAYUTb HOBbIV CPOK OKA3aHWA yCayru;

I'IOTpE6OBaTb UCMNONHEHNA YCNYyTU JPYyrnm CneumnaancCtom,

notpeboBaTb yMeHbLUEHME LieHbI 32 OKa3aHHbIE YCayru

- OTKa3aTbCA OT UCMONIHEHMA AOrOBOPa M NOTPebOBaTb BO3MELLEHMA YObITKOB.

B cnyyae HeHageKallero oKasaHusa meauunHcKon yeayru MotpebuTens Bnpase No cBoemy
Bblbopy NoTpeboBaTh:

- 6e3B0O3ME3AHOr0 YCTPAHEHWA HEAOCTAaTKOB OKa3aHHOM yCayru;

— COOTBETCTBYIOLLEFO YMEHbLUEHMA LieHbl OKa3aHHOW YCAyTu.

- 6e3B0O3ME3AHOr0 U3roTOBNEHUA APYroi KOHCTPYKLMU U3 O4HOPOAHOrO MaTepmasia Takoro
Ke KayecTBa WU/IM MOBTOPHOrO BbINOJIHEHWA pPaboTol. Mpu aTom NoTpebutens 06a3aH
BO3BPATUTb paHee nepesaHHyto emy ICNOAHUTENEM KOHCTPYKLMIO.

- BO3MELLEHME NOHECEHHbIX UM PACX0[0B MO YCTPAHEHMUIO HE40CTATKOB BbIMO/IHEHHOM
paboTbl (OKa3aHHOW yC/yrM) CBOMMU CUNAMKN AN TPETBUMMN IULLAMMN.

8. UcnonHutens obAsaH:

- OKasaTb NoTpebutento KBaMPULMPOBAHHYIO, KAYECTBEHHYIO MEANLMHCKYIO NOMOLLb;

- npeaocTaBnaTb NoTpebutento 6ecnnatHyo, AOCTYNHYIO, AOCTOBEPHYIO MHOOPMALLUIO O
npesocTaBaAAEMON yCyre;

- BblAaTb KBUTaHUMIO 06 onnaTe ycnyrn 1 aK3emnasp 4orosopa.

9. hcnonHuTENb MMEET NPaBO B C/ly4ae BO3HUKHOBEHUA HEOTIOMKHbIX COCTOSHU
camocToATeNbHO onpeaenaTe 06bem UccnefoBaHUM, MaHUNYAALUA, ONEePATUBHbIX
BMeLLIaTeNbCTB, HEOOXOAMMBIX 1A YCTAHOBAEHUA AMarHo3a, o6cneoBaHMA U OKa3aHKUA
MeZNLMHCKOM NOMOLLMN.

10. B cBf3U € TEM, YTO MCMOJIb3yeMan TEXHOOMMS OKa3aHUA MEANLMHCKOM NOMOLLM HE MOXKET
NOJIHOCTbO UCKNOUYNTL BEPOATHOCTb NOOOYHbIX 3PPEKTOB U OCNOKHEHWA, BOSHUKAIOLLMX
BCAeACTBME BUONOrMyecknx ocobeHHocTel opraHmnsma, McnonHuTenb He HeceT
OTBETCTBEHHOCTM 32 UX HACTyMNAeHUe, ec/iM MeAULMHCKAnA YCyra oKkasaHa ¢ cobatogeHmem



BCEX HEOBXOAMMbIX TPeboBaHMI (0 Yem genaeTcs 3anmch B LOrOBOpE).

11. UcnonHuTtenb ocBoboXKAaEeTCA OT OTBETCTBEHHOCTM 32 HEUCMONIHEHME MW HEHaZNeXKallee
MCMNOJIHEHWNE CBOMX 06A3aHHOCTEN, C/IM LOKAXKET, YTO 3TO NPOU3OLLJIO BCIeaCTBME
Henpeoao/IMMON cunbl, HapyweHus MoTpebuTtenem cBonx 0653aTeNbCTB UKW MO APYTUM
OCHOBAHMAM, NPeAyCMOTPEHHbIX 3aKOHOAATENLCTBOM.

12. MNpeTeH3un 1 Cropbl PaspeLLIaloTCsA Mo COraLIEeHN0 CTOPOH UK B cyaebHom nopajake B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickol ®epepaumn. [lo obpalleHun B cyg no
NnoBoOAy KayecTBa OKasaHHbIX ycayr MoTpebutenb 06a3aTelbHO NpeabaBAAET NPETEH3UN
UcnonHutento B NIMCbMEHHOM BUAe.

MoTpebuTens MMeeT NpaBo 06pPaTUTLCA:

¢ TeppuTOopUanbHbii opraH PocagpaBHaasopa no MeH3eHcKoit obnactu:

0440047, r. NeHsa, yn. YnbaHoscKas, 1

0 (8412) 44-74-93 - KOHTaKTHbIN TenepoH NPUEMHON PyKOBOAUTENS

0 (8412) 44-85-02 - KOHTaKTHbIN TenedoH No BONPOCamM MEANLMNHCKOM NOMOLLM

o e-mail: roszdravnadzor58@mail.ru

o www: https://58reg.roszdravnadzor.ru

¢ MuHUCTepcTBO 3apaBooxpaHeHus MNeH3eHCKo obaacTu

0440018, r. MeHsa, yn. MywkunHa, 163;

o Ten. 48-81-01; 48-80-58

o www: https://minzdrav.pnzreg.ru

¢ Accoumauua npas notpebuteneii no NeHseHcKoli obaact

0 440000, r.MeH3a, yn. Knposa, 65/ Cnassbl, 2;

o Ten. 52-09-90

0 e-mail: appo_penza@e-pen.ru

e OTAaen noTpebuTeNnbCcKoro pbiHKa agMUHUCTPaL MK r.MleH3bl

0 440000. r.MeHsa, na. Mapwana ykosa, 4;

o Ten. 68-04-51, 68-65-72

¢ «lMeH3eHCKNi1 permoHaNbHbINi LLEeHTP NOTPEBUTENbCKOro ABUXKEHUA»

0 440044, r.MeHsa, yn. KommyHuctmnyeckas, a.28;

oTen. 202-234

o www: https://zpppenza.ru

¢ "TepputopuanbHoe ynpasneHue ®egepanbHoii cnyKobl no Hag3opy B chepe 3aWwmTbl Npas
notpeburteneit u 6narononyums yenoseka no NeHseHckon obnacTu»

0 440026, r.MeHsa, yn. lepmoHTOBAa, 36

o Ten. 55-26-06

0 sanepid@sura.ru;

o http://www.cgsenpo.sura.ru;

¢ PepepanbHan caykba no Hap3opy B chepe 3awmTbl NpaB notpebureneii  6aarononyuusa
no MeH3eHcKoii obnactu

0 440026, r.MeHsa, yn. lepmoHTOB3, 36;

o Ten. 55-37-88, 55-23-62

¢ LleHTp rurneHbl U anuaemuonorumn no MNeHseHcKoii obnactu

0 440026, r.MeHsa, yn. Mapwana Kpbinosa, 3;

o Ten. 56-31-85



